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Warranty Certificate 

This warranty certificate confirms the extension of the standard warranty period of Alpha ESS 

products included in the list below, to 10-years. This extended warranty only applies to 

purchases made from Shine Hub Pty Ltd. All other terms and conditions remain the same to 

the Alpha ESS general warranty, which can be accessed on www.alpha-ess.com. 

• INV, SMILE5-INV/AU, Split type, simplified CB, Outdoor, with 
WiFi

• BAT_Module, SMILE-BAT-13.3P / Outdoor

• BAT_Module, SMILE-BAT-10.3P / Outdoor

• BAT_Module, SMILE-BAT-10.1P / Outdoor

• INV, GW5000S-BP/AU, Passive version, For SMILE-BAT-10.1P

• BAT_Module, SMILE-BAT-13.3P / Outdoor/ With EMS/With WiFi

• BAT_Module, SMILE-BAT-10.3P / Outdoor/ With EMS/With WiFi

• BAT_Module, SMILE-BAT-10.1P / Outdoor, With EMS, With Wifi

• RHI-5K-48ES-5G  

If the products are replaced within the warranty period, any remaining warranty period/s 
will be automatically transferred to the replaced products, subject to its previous 
operation/install/de-install conditions.  
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