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POWER PURCHASE AGREEMENT (PPA)
QUOTE
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Customer Details
Name

Email

Contact Telephone
Customer ID
Premises/Address

Date of Quote

Solar Generation Unit

Photovoltaic Panels Details

Inverter

Battery/Storage Device
Additional Equipment

Extra Cost Breakdown
(included in the Fixed Energy Charge)

Equipment Delivery & Installation

Target Date

Subsidies & Rebates/ STC Incentive
STC Number

Estimated STC Value

Document Ref: UFQRQ-T47WQ-ATB4J-EMKX2

Bryan PE & Bryan Second
bryan.g+pestaging@shinehub.com.au
1234567890

P051-230514-459

2, CHATSWOOD NSW 2067

23/05/2023

0.370 kW
1 * Longi LonGi LR4-60HPH 370W [370 W]

1 * Solis RHI-5K-48ES-5G (AS4777-2 2020) [5000
W]

1* Alpha ESS SMILE-BAT-10.1P [10.000 kWh]

N/A

4-8 Weeks after agreement is signed, depending on
grid approval, weather conditions and stock level of
equipment chosen. If the timeframe is extended
beyond this timeframe we will notify the customer.

4

$148.00
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State Rebate/Subsidy $0.00

Energy Charges* - All prices are exclusive of GST

Fixed Energy Charge per month $81.92/m
Fixed Energy Charge per month with VPP Offer? $61.92/m
Aggregated Energy Charges $7,430.40 in 10 years

* The Fixed Energy Charge is calculated on an estimate of the amount energy produced by the SGU and based on the SGU specifications, prevailing
site conditions, location and other relevant information in accordance with clause 15.3(c) of the Terms and Conditions. The Company may only vary
the Fixed Energy Charge in accordance with Schedule 4 of the Terms and Conditions. The Energy Generation Charge is calculated using a meter or
other measurement device installed at the Premises in accordance with clause 15.3(a) or (b) of the Terms and Conditions. The Aggregated Energy

Charges are the estimated amount payable over the term of the agreement based on the Energy Generation.

Where a Customer wishes to withdraw from this agreement prior to the Installation Date, the Company shall be entitled to charge the Customer for

all reasonable costs incurred by the Company.

A To participate in this VPP Offer, customer must agree and sign up a VPP program elected by Powow Energy. If customer decides to cancel or opt

out of the Powow Energy elected VPP program, the Energy Charge will be changed/reverted to the “Fixed Energy Charge per month” amount.

Other Charges” - All prices are exclusive of GST

Monthly Service Charges $0
Fixed Review Rate $0/0%
Late Payment Fee $12.73 each occasion
Direct Debit Dishonour Payment Fee $2.50 each occasion
License Fee $1 (Included in the PPA)

A For further information refer to clause 17 of the Terms and Conditions.

Buy-Out - All prices are exclusive of GST

Comparative Outright Purchase Price $6,905.10
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Buyout at the Start of Year 1 $6,905.10

This amount is the same as the comparative cost of the same product if the
Customer were to purchase the goods upfront under the terms of a normal
sales agreement. It includes the cost of the design, installation, SGU

components and any ancillary costs incurred.

Buyout at the End Date $1.00

Buyout at the Start of Year N Please use the below Formula:
Year N Buyout = Year 1 Buyout * (11 - N)/10
N being the number of year(s) that the contract is performed.

Term
Start Date From the date of installation
End Date 10 years after Start Date

Payment and Invoicing

Invoicing Period Monthly
Payment Method Direct Debit
Payment Due Date/ Direct Debit Date Due amount will be direct debited 7 days from the

invoice date. Please note direct debits will not start
until the system has been commissioned.

Company Notice Details

GTL Renewable Pty. Ltd. (ABN 92 605 007 350) Trading as “Powow Energy”
Address Level1 530 Botany Rd Alexandria NSW 2015
Telephone 1800 864 026
Email customer@powow.com.au

Licensor/ Notice Details/ Access Arrangements

Licensor(s) Name Bryan PE & Bryan Second
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Address 2, CHATSWOOD NSW 2067
Email bryan.g+pestaging@shinehub.com.au

Licensor Signature Licensor Signature:
(co-owner of the premise, if applicable)

—-‘-\—\_/
Guarantor*” (If applicable)
Guarantor Name N/A
Address N/A

AA For further information refer to clause 26 of the Terms and Conditions. The Company may request that you sign a separate Personal
Guarantee/ Indemnity agreement. You should seek independent legal and financial advice on the effect of entering into a guarantee and
indemnity agreement before you agree to sign it. There are financial risks involved in signing a guarantee and indemnity agreement (for

example, it may become necessary for you to sell your assets so that you can pay us).

Customer Signature(s)

I understand by ticking the boxes below and signing this agreement | agree to the following conditions:
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| have received the site plan from the Powow approved partner which details the location of
the solar generation unit, as well as the performance report estimate of the system for the duration
of the contract.

I confirm that Powow approved partner has explained to me how the solar generation unit
works clearly and sufficiently.

I am responsible for organizing a solar net meter to be installed or having it already installed
at the premise in order to receive a solar feed-in tariff. | am responsible for any losses, costs and
damages incurred due to my failure to fulfil the obligation aforesaid.

| acknowledge that my energy retailer may alter my feed-in tariff and/or energy tariff rates
following solar installation, and Powow Energy will not be held accountable for any such changes.

I am responsible for ensuring that the solar generation unit has a stable internet connection
(WiFi or Hard Wired) at the installed premise.

I confirm that | understand the payment schedule and will honour my payment duty under the
agreement.

Customer Signature: Customer Signature:
(co-owner of the premise, if applicable)

[ —

By entering this agreement, you agree and consent to being bound by our privacy policy that is located at https://powow.com.au/privacy-
policy, and as is updated from time to time.

Company Acceptance

EXECUTED by GTL Renewable Pty. Ltd. (Trading as “Powow Energy”) by or in the presence of its duly authorised officers:

[

Company Acceptance

Name of Authorised Officer sdadsa
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Quotation Terms

This Quote is valid for a period of 28 days from the Date of Quote (Expiry Date) unless otherwise agreed in writing by us.
This Quote forms part of the terms and conditions titled Power Purchase Agreement (PPA) Terms and Conditions (“Terms &
Conditions”). A copy of the Terms and Conditions are available from https://powow.com.au/files/PowowPPA_TnCV112020.pdf.
All prices are in Australian Dollars ($AUS).

In the event of any inconsistency between this Quote and the Terms and Conditions the latter shall prevail to the extent of the
inconsistency.

Direct Debit Request (DDR)

"GTL Renewable" means GTL Renewable Pty Ltd trading as Powow Energy (ABN 92605007350) - (Payway User:
Q23279)

I/we request and authorise GTL Renewable or its billing agent, until the end of EnerGuard Product Agreement,

to arrange payment as per details below, by debiting my account as described in the form below. | understand

that processing this request will take approximately ten working days and is only valid if the original form is
correctly filled in and received by GTL Renewable. | acknowledge that GTL Renewable may terminate this request at
any time by written or verbal notice and | must adopt an alternative method of payment.

Customer Details

Name Bryan PE & Bryan Second
Contact Telephone 1234567890
Email bryan.g+pestaging@shinehub.com.au
Address 2, CHATSWOOD NSW 2067

Nominated Account Details

Financial Institution dsa
BSB (must be 6 digits) dsa
Account Number dsa
Account Name dsa

Direct Debit Authorisation

Account Holder Signature
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Account Holder's Name dsa

By signing this DDR, you acknowledge that you have read and understood the DDR Service Agreement under which debit arrangements
are made between you and GTL Renewable. You agree to be bound by this DDR and applicable DDR Service Agreement. A copy of the DDR
Service Agreement Terms and Conditions can be found https://powow.com.au/files/PowowPPA_TnCV112020.pdf.
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P~ WOW

Hi Bryan PE & Bryan Second

Welcome to the Powow Virtual Power Plant Program! Once you approve this agreement, we'll be able to get
start on your order.

Please review and accept by signing your name in the boxes below.

Powow Energy Virtual Power Plant Program Sign Up

Customer ("You/Your") Bryan PE & Bryan Second
Customer Contact Details bryan.g+pestaging@shinehub.com.au
Us ("Our/We") GTL Renewable Pty Ltd t/a Powow Energy

(including nominated VPP provider)

Product Name Virtual Power Plant
Supply Address 2, CHATSWOOD NSW 2067
Value of Credit $0.45/kWh
Payment Method Credited to your PPA Account
Credit Frequency Credited Quarterly
VPP Service Term 5 Years
Specifications (Solar Generation Unit) 1 * Alpha ESS SMILE-BAT-10.1P [10.000 kWh]
Special Offer* - Discounted VPP PPA Price $61.92/m
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Powow Energy Virtual Power Plant Program Sign Up

By Signing this, you agree to the Powow Energy "Virtual Power

Plan Services Agreement". A copy of the terms and conditions

can be found here: —
http://powow.com.au/vpp-terms-conditions.

* Where the Customer has entered into a Power Purchase Agreement with a Related Body Corporate, the Customer shall be entitled to receive the
Discounted VPP PPA Price when they enter into a VPP Services Agreement with Us. The Customer shall be entitled to the Discounted VPP PPA Price until

(a) expiration of the term of this agreement; or, (b) this agreement is terminated under clause 7 of this agreement.
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CONGRATULATIONS -

THE SOLAR RETAILER YOU’RE
DEALING WITH HAS MADE A
STRONG COMMITMENT TO
GOOD BUSINESS PRACTICES
AND IMPROVING STANDARDS
IN THE SOLAR INDUSTRY.

The Clean Energy Council Solar Retailer
Code of Conduct is a way for solar
businesses to show their commitment to
responsible sales and marketing activities
and solar industry best practice.

The code of conduct is a voluntary scheme for retail businesses
selling solar panel systems to households and businesses. It aims to
lift the bar higher than the minimum requirements set by
government and regulations and bring about a better standard of
service within the solar industry. It is also the only solar industry
code of conduct authorised by the Australian Competition and
Consumer Commission.

The Clean Energy Council manages the code of conduct and
ensures that signatories comply with its strict requirements at
all times.

WHAT DOES THIS MEAN FOR YOU?

The company you're dealing with has signed on to the
Clean Energy Council Solar Retailer Code of Conduct. That
means you will receive the following — and more:

v’ assurance that the company has gone through a
rigorous process to become an Approved Solar
Retailer

v" a standard minimum warranty period of five years on
your whole system

v detailed information on the process between
system installation and network connection

4 peace of mind that the company will adhere to all
existing legislation and regulations, and that its sales
representatives will act ethically and not engage in
any dishonest or misleading tactics

v' many other quality and performance guarantees

CLEAN ENERGY COUNCIL

APPROVED
SOLAR
RETAILER
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LOOK FOR A CLEAN ENERGY COUNCIL
APPROVED SOLAR RETAILER

A Clean Energy Council Approved Solar Retailer is a company that
has signed on to the code of conduct and agreed to follow its
requirements at all times.

Look for the Clean Energy Council Approved Solar Retailers logo
when buying solar:

CLEAN ENERGY COUNCIL

 APPROVED
SOLAR
RETAILER

To see a list of current Approved Retailers,
visit approvedsolarretailer.com.au

HIGH STANDARDS

When you buy solar from a Clean Energy Council Approved Solar
Retailer, you can be assured that you are buying a quality product
from a company that follows all relevant consumer protection laws
and is prepared to back the operation of your solar system for at
least five years. The code also has strict requirements that
companies must follow in pre- and post-sale activities, documenta-
tion and general business practices.

WHY THE CODE?

The Clean Energy Council established the Solar Retailer Code of
Conduct in 2013 on behalf of the solar industry to improve
customer service and industry standards. The Clean Energy Council
already upholds industry standards for solar installations through its
installer accreditation program.

The establishment of the Solar Retailer Code of Conduct means
that the solar retail sector will also be monitored, and in particular
companies that engage in misleading or poor sales and marketing
practices.

APPROVEDSOLARRETAILER.COM.AU
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CLEAN ENERGY
COUNCIL APPROVED
SOLAR RETAILERS
WILL:

PRE-SALE

e ensure that sales representatives act ethically at
all times

e not engage in any dishonest or misleading advertising
and sales tactics

e provide you with the necessary information in writing
to enable full education about your purchase prior to
entering into a contract

POST-SALE

e respect your legal rights relating to cooling-off periods
and refunds and give you the opportunity to cancel a
contract and obtain a full refund where changes are
made after contract that are not approved in writing

e provide a standard minimum warranty period of five
years, on the operation and performance of the whole
solar system including workmanship and products,
and address any problems arising during this period

e fully inform you of the process between system
installation and network connection or will facilitate
this process on your behalf

DOCUMENTATION AND GENERAL BUSINESS

e ensure that you are provided with the required
documentation before and after the solar system
is installed

e adhere to all existing legislation and regulations, and
maintain effective internal cancellation procedures

e be fully accountable for the actions of any
subcontracted parties, including CEC-accredited
installers/designers

e maintain a fair and transparent complaints process,
and get back to you within 21 days of you making a
complaint

CLEAN ENERGY COUNCIL

APPROVED
SOLAR
RETAILER
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DEALING WITH COMPLAINTS

Should you need to make a complaint against a company
identifying itself as a Clean Energy Council Approved Solar Retailer,
you should first contact the retailer

If you are not satisfied with the response from the Approved
Retailer, you can also contact your relevant consumer protection
organisation. You can also register your complaint with the Clean
Energy Council, which will investigate breaches of the code. This
may result in the retailer having its approval revoked.

For more information on dealing with complaints please visit
approvedsolarretailer.com.au

FURTHER INFORMATION

e For further information or to view a copy of the code of
conduct, visit approvedsolarretailer.com.au

e For any questions on the code of conduct, contact:
Clean Energy Council — Code of Conduct
Level 15, 222 Exhibition Street
Melbourne VIC 3000
email codeofconduct@cleanenergycouncil.org.au

e To download the Clean Energy Council’s 'Guide to installing solar
PV for households, visit solaraccreditation.com.au/consumers

e Forinformation on consumer rights and warranties, visit
accc.gov.au/consumers/consumer-rights-guarantees

o To contact your relevant consumer affairs organisation, visit
solaraccreditation.com.au/consumers/complaints

e To view the Australian Competition and Consumer Commission
authorisation register, visit registers.accc.gov.au

WHAT IS THE CLEAN ENERGY COUNCIL?

The Clean Energy Council is the peak body for Australia's clean
energy industry. We represent and work with hundreds of leading
businesses operating in solar, wind, energy efficiency, hydro,
bioenergy, energy storage, geothermal and marine along with
more than 4000 solar installers.

We are committed to accelerating the transformation of
Australia’s energy system to one that is smarter and cleaner.

For more information, visit cleanenergycouncil.org.au

APPROVEDSOLARRETAILER.COM.AU
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BECOME A CLEAN
ENERGY COUNCIL
APPROVED SOLAR
RETAILER

CLEAN ENERGY COUNCIL

APPROVED
SOLAR
RETAILER
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" CLEAN

ENERGY
. COUNCIL

WHY YOU SHOULD
BECOME AN
APPROVED SOLAR
RETAILER

NEW BUSINESS OPPORTUNITIES

The Clean Energy Council’s list of Approved Solar
Retailers is the first port of call for many customers
looking to buy solar. The Clean Energy Council works
closely with governments and buying groups to
create exclusive tender opportunities for Approved
Solar Retailers.

STAND OUT FROM THE COMPETITION

As well as being listed on the website, Approved Solar
Retailers can display the Approved Solar Retailer

logo — a recognition of quality that distinguishes
your company in the marketplace. Once you have
been accepted as an Approved Solar Retailer, you will
receive a package of marketing material to help you
promote your business to consumers.

GIVE YOUR CUSTOMERS CONFIDENCE

Being an Approved Solar Retailer gives customers
the confidence that you supply quality products,
comply with consumer protection laws and will back
the operation of your systems well into the future.
Customers can be safe in the knowledge that you
have been through a rigorous screening process and
are committed to ethical business practices.

BOOST THE REPUTATION
OF THE PV INDUSTRY

By becoming an Approved Solar Retailer, you will
help to increase the level of trust in Australia’s solar
PV industry.

TESTIMONIALS

“Since we signed on to the Code, traffic
to our website has increased. The Clean
Energy Council’s Approved Solar Retailers
website is our highest referral site every
month. We love being an Approved Solar
Retailer. We put that logo on all of our
collateral and tell all of our customers
about it.”

Jenny Paradiso,
Managing Director,
Suntrix

“It gives us exposure through the

Clean Energy Council website and
through some of the marketing and
branding of the Approved Solar Retailer
program, so it gets our name out there
into the industry and to our customer
base. We would like for the whole solar
industry to strive for that standard, but
at the moment, it allows us to prove to
our customers that we go one step above
what some of our competitors may do.”

Eddie Springer,
Project Manager,
Springers Solar

Page 13 of 14



THE SOLAR RETAILER
CODE OF CONDUCT

ALL APPROVED SOLAR RETAILERS You can view the entire Approved

AGREE TO ADHERE TO THE CLEAN Solar Retailer Code of Conduct

ENERGY COUNCIL’S SOLAR RETAILER H ow To APPLY at approvedsolarretailer.com.au

CODE OF CONDUCT, WHICH IS For more information on becoming
AUTHORISED BY THE AUSTRALIAN 1 Visit a Clean Energy Council Approved
COMPETITION AND CONSUMER approvedsolarretailer.com.au Solar Retailer, please visit

COMMISSION. SOME OF THE MAIN e approvedsolarretailer.com.au or contact
REQUIREMENTS OF THE CODE INCLUDE: Read the Solar Retailer codeofconduct@cleanenergycouncil.org.au
e ensuring that sales representatives 2 Code of Conduct to

act ethically at all times
y ensure you meet the

requirements

e upholding consumers’ legal rights relating Applv online with the
to cooling-off periods and refunds 3 PP y .
required documentation

and pay the application fee

e not engaging in any dishonest or
misleading advertising or sales tactics

e providing a minimum five-year warranty
covering the operation and performance
of the entire PV system

e providing consumers with all required
documentation after the PV system is installed

CLEAN ENERGY COUNCIL

- APPROVED
SOLAR
RETAILER

e having a fair and transparent complaints process
¢ adhering to all existing legislation and regulations

e complying with all code administration,
compliance arrangements and breach of code
procedures, including payment of an annual fee.
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solution trusted by 40,000+ companies worldwide.




